· “Tourism development, health spa and health tourism in Slovakia” – Gabriel Kuliffay, director of tourism section at the Ministry of Economy
· “Slovakia as a spring of health and vitality” – overview of health tourism & health spa offer in Slovakia, structure of incoming visitors and their demand, Klara Badinkova, Manager of study tours coordination, Slovak Tourist Board(SACR)

· „The present and the future of European health spa” - European Spa Association (ESPA) – current image, wellness certification, identity and position of health spa at the tourism market and future trends – MUDr. J. Zálešáková – president ZSLKaŽ and president of ESPA (SR) 
· „Health tourism demand and its marketing“ Health tourism demand in the UK and its marketing – Liz Oppedijk, Treatment Abroad/ Private Health Care, UK
· “Health spa programmes in offer of travel agency” – Robert Kohlmann, president of SACR (Slovak Association of travel agents)
· “Euro-funds financing in health spa Dudince” – Slavomir Brza, Dudince 

· “Discussion – business forum” – panel discussion chaired by Marianna Hodgson, executive director of SBBC
